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IN THE CLAIMS 

Please amend the claims as follows. For the claims that have not been amended in this 
response, any differences in the claims below and the current state of the claims is unintentional 
and in the nature of a typographical error. 

1. (Currently Amended) For use in connection with a network that provides 

communications between a plurality of customers generating service requests and a plurality of 
vendors that fulfill said service requests, a system for monitoring and controlling work flows 
associated with said service requests between said plurality of customers and said plurality of 
vendors comprising: 

a main controller that: 

creates a first work flow record used to control a first work flow associated with a 
first service request; and - that 

stores said first work flow record in a storage device associated with said main 
controller; , wh e r e in s aid main controll e r 

receives from a first customer within said plurality of customers and a first vendor 
within said plurality of vendors » s aid - first ou s tom e y and said first v e ndor as s ociated with said 
first work flow, at least one of messages, data files, software applications, and documents, said 
first customer and said first vendor associated with said first work flow: and 

stores said at least one of messages, data files, software applications, and 
documents in said storage device in association with said work flow record; [[,]] and 
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transfers at toa s t one or more of said at least one of messages, data files, software 
applications, and documents to at least one of said first customer and said first vendor, wherein 
said first work flow is at least partially developed or executed by said receiving! storing and 
transferring said at least one of messages, data files, software applications, and documents; and 

an accounting controller, associated with said main controller that identifies at least one 
fee associated with said first work flow and that stores fee data associated with said at least one 
fee in said first work flow record; 

wherein said first work flow record comprises a primary work flow record associated 
with said first service request and a secondary work flow record associated with a second service 
request, the second service request associated with said first work flow , 

2. (Original) The system as set forth in Claim 1 wherein said first work flow 
record comprises a plurality of work flow definitions defining at least one process step to be 
performed by at least one of said main controller, said accounting controller, a first customer 
processing device associated with said first customer, and a first vendor processing device 
associated with said first vendor. 

3. (Original) The system as set forth in Claim 2 wherein at least one of said 
plurality of work flow definitions is modifiable by said first customer. 
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4. (Original) The system as set forth in Claim 2 wherein at least one of said 
plurality of work flow definitions is modifiable by said first vendor. 

5. (Cancelled). 

6. (Currently Amended) The system as set forth in Claim [[5]] 1 wherein 
said se cond - work - flow i s a s sociat e d with a second service request is generated by said first 
vendor in response to said first service request generated by said first customer. 

7. (Currently Amended) The system as set forth in Claim [[5]] I wherein 
said accounting controller [[is]] further identifies at least one additional fee associated with 
[[said]] a second work flow and stores second fee data associated with said at least one additional 
fee in said first work flow record , the second work flow associated with the second service 
request . 

8. (Original) The system as set forth in Claim 7 wherein said accounting 
controller stores fee data associated with said first work flow in said primary work flow record 
and stores fee data associated with said second work flow in said secondary work flow record. 
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9. (Original) The system as set forth in Claim 1 wherein a first service 
associated with said first service request is performed by a customized computer-executable 
application generated by said first vendor, wherein said customized computer-executable 
application performs specific operations designed by said first vendor to meet unique 
requirements of said first customer. 
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10. (Currently Amended) For use in connection with a network that provides 

communications between a plurality of customers generating service requests and a plurality of 
vendors that fulfill said service requests, a system for monitoring and controlling work flows 
associated with said service requests between said plurality of customers and said plurality of 
vendors comprising: 

a main control ler that: 

creates a first work flow record used to control a first work flow associated with a 
first service request* a&d 

stores said first work flow record in a storage device associated with said main 
controller; , wh e r e in s aid main controll e r 

receives from a first customer and a first vendor associated with said first work 
flow [[J] at least one of messages, data files, software applications, and documents; r&*4 

stores said at least one of messages, data files, software applications, and 
documents in said storage device; [[ ,]] and 

transfers at lea s t one or more of said at least one of messages, data files, software 
applications, and documents to at least one of said first customer and said first vendor; and 

an accounting controller associated with said main controller that identifies at least one 
fee associated with said first work flow and that stores fee data associated with said at least one 
fee in said first work flow record; [[J] 

wherein a first service associated with said first service request is performed by a 
customized computer-executable application generated by said first vendor, wherein said 
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customized computer-executable application performs specific operations designed by said first 
vendor to meet unique requirements of said first customer; rand 

wherein said main controller transfers said customized computer-executable application 
from a first data processing device associated with said first vendor to at least one of a second 
data processing device associated with said main controller and a third data processing device 
associated with said customer, wherein said main controller transfers said customized computer- 
executable application to said at least one of said second data processing device and said third 
data processing device to cause said customized computer-executable application to execute 
more efficiently ; and 

wherein said first work flow record comprises a primary work flow record associated 
with said first service request and a secondary work flow record associated with a second service 
request, the second service request associated with said first work flow . 
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1 1 . (Currently Amended) A network comprising: [[;]] 

a plurality of customer data processing devices that generate service requests created by a 
plurality of customers; 

a plurality of vendor data processing devices associated with a plurality of vendors 
that fulfill said service requests; and 

a system for monitoring and controlling work flows associated with said service requests 
between said plurality of customers and said plurality of vendors comprising: 
a main controller that; 

creates a first work flow record used to control a first work flow 
associated with a first service request; aad 

stores said first work flow record in a storage device associated with said 
main controller; , wh e r e in aoid - main - controll e r io furthor capable of roooiving 

receives from a first customer within said plurality of customers and a first 
vendor within said plurality of vendors h s aid fir s t custom e r and said-firat vendor 
associated with said first work flow, at least one of messages, data files, software 
applications, and documents, paid fiyfl ffustpmer and spfl frpt yencfor associated with said 
first work flow: aad 

stores said at least one of messages, data files, software applications, and 
documents in said storage device in association with said work record; ([,]] and 

transfers at - l e ast one or more of said at least one of messages, data files, 
software applications, and documents to at least one of said first customer and said first 
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vendor, wherein said first work flow is at least partially developed or executed by said 
receiving, storing and transferring said at least one of messages, data files, software 
applications, and documents; and 

an accounting controller associated with said main controller that identifies at 
least one fee associated with said first work flow and stores fee data associated with said 
at least one fee in said first work flow record; 

wherein said first work flow record comprises a primary work flow record associated 
with said first service request and a secondary work flow record associated with a second service 
request, the second service request associated with said first work flow . 

12. (Original) The network as set forth in Claim 1 1 wherein said first work flow 
record comprises a plurality of work flow definitions defining at least one process step to be 
performed by at least one of said main controller, said accounting controller, a first customer 
processing device associated with said first customer, and a first vendor processing device 
associated with said first vendor. 

13. (Original) The network as set forth in Claim 12 wherein at least one of said 
plurality of work flow definitions is modifiable by said first customer. 

14. (Original) The network as set forth in Claim 12 wherein at least one of said 
plurality of work flow definitions is modifiable by said first vendor. 
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15. (Cancelled). 

1 6. (Currently Amended) The network as set forth in Claim [[ 1 5]] JH wherein 
said se oond work flow i s a s sociat e d with a second service request is generated by said first 
vendor in response to said first service request generated by said first customer. 

1 7. (Currently Amended) The network as set forth in Claim [[15]] il wherein 
said accounting controller identifies at least one additional fee associated with [[said]) a second 
work flow and stores second fee data associated with said at least one additional fee in said first 
work flow record , the second work flow associated with the second service request , 

18. (Original) The network as set forth in Claim 17 wherein said accounting 
controller stores fee data associated with said first work flow in said primary work flow record 
and stores fee data associated with said second work flow in said secondary work flow record* 

19. (Original) The network as set forth in Claim 11 wherein a first service 
associated with said first service request is performed by a customized computer-executable 
application generated by said first vendor, wherein said customized computer-executable 
application performs specific operations designed by said first vendor to meet unique 
requirements of said first customer 
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20. (Currently Amended) A network comprising; [[;]] 
a plurality of customer data processing devices that generate service requests created by 
a plurality of customers; 

a plurality of vendor data processing devices associated with a plurality of vendors 
that fulfill said service requests; and 

a system for monitoring and controlling work flows associated with said service requests 
between said plurality of customers and said plurality of vendors comprising: 
a main controller that: 

creates a first work flow record used to control a first work flow 
associated with a first service request; a nd that 

stores said first work flow record in a storage device associated with said 
main controller; , wherein Quid main controll e r 

receives from a first customer and a first vendor associated with said first 
work flow [[,]] at least one of messages, data files, software applications* and documents; 

f UJJ\I 

stores said at least one of messages, data files, software applications, and 
documents in said storage device; [[,]] and 

transfers ftt4east one or more of said at least one of messages, data files, 
software applications, and documents to at least one of said first customer and said first 
vendor; and 

an accounting controller associated with said main controller that identifies at 
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least one fee associated with said first work flow and stores fee data associated with 
said at least one fee in said first work flow record; [[,]] 

wherein a first service associated with said first service request is performed by a 
customized computer-executable application generated by said first vendor, wherein said 
customized computer-executable application performs specific operations designed by said first 
vendor to meet unique requirements of said first customer; , and 

wherein said main controller transfers said customized computer-executable application 
from a first data processing device associated with said first vendor to at least one of a second 
data processing device associated with said main controller and a third data processing device 
associated with said customer, wherein said main controller transfers said customized computer- 
executable application to said at least one of said second data processing device and said third 
data processing device to cause said customized computer-executable application to execute 
more efficiently L_and 

wherein said first work flow record comprises a primary work flow record associated 
with said first service request and a secondary work flow record associated with a second service 
request, the second service request associated with said first work flow . 
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21. (Currently Amended) For use In a network that provides communications 
between a plurality of customers generating service requests and a plurality of vendors that 
fulfill the service requests, a method of monitoring and controlling work flows associated with 
the service requests between the plurality of customers and the plurality of vendors 
comprising the steps of: 

creating a first work flow record used to control a first work flow associated with a first 
service request; 

storing the first work flow record in a storage device; 

receiving from a first customer within said plurality of customers and a first vendor 
within said plurality of vendors , aaid first ou a tom e r and said first vendor aoaooiatod with ooid 
first work flow v at least one of messages, data files, software applications, and documents , said 
first customer and said first vendor associated with said first work flow: 

storing the at least one of messages, data files, software applications, and documents in 
the storage device in association with said work record; r*ad 

transferring afc-least one or more of the at least one of messages, data files, software 
applications, and documents to at least one of the first customer and the first vendor, wherein 
said first work flow is at least partially developed or executed by said receiving, storing and 
transferring said at least one of messages, data files, software a pplications, and documents; and 

identifying at least one fee associated with the first work flow and storing fee data 
associated with the at least one fee in the first work flow record; 

wherein said first work f low record comprises a primary work flow record associated 
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with said first service request and a secondary w ork flow record associated with a second service 
request, the second service request associated with said first work flow . 

9 

22. (Original) The method as set forth in Claim 21 wherein the first work flow 
record comprises a plurality of work flow definitions defining at least one process step to be 
performed by at least one of a first network processing device associated with the network, a first 
customer processing device associated with the first customer, and a first vendor processing 
device associated with the first vendor. 

23. (Original) The method as set forth in Claim 22 wherein at least one of the 
plurality of work flow definitions is modifiable by the first customer. 

24. (Original) The method as set forth in Claim 22 wherein at least one of the 
plurality of work flow definitions is modifiable by the first vendor. 

25. (Cancelled). 

26. (Currently Amended) The method as set forth in Claim [[25]] 2! wherein 
the o e oond work flow is a s sociat e d with a second service request is generated by the first vendor 
in response to the first service request generated by the first customer. 

-14- 
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27. (Currently Amended) The method as set forth in Claim [[25]] 21 
including the further steps of: 

identifying at least one additional fee associated with [[the]] a second work flo w, the 
second work flow associated with the second service request : and 

storing second fee data associated with the at least one additional fee in the first work 
flow record. 

28. (Original) The method as set forth in Claim 27 wherein fee data associated 
with the first work flow is stored in the primary work flow record and fee data associated with 
the second work flow is stored in the secondary work flow record. 

29. (Original) The method as set forth in Claim 21 wherein a first service 
associated with the first service request is performed by a customized computer-executable 
application generated by the first vendor, wherein the customized computer-executable 
application performs specific operations designed by the first vendor to meet unique 
requirements of the first customer. 
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30. (Currently Amended) For use in a network that provides communications 

between a plurality of customers generating service requests and a plurality of vendors that 
fulfill the service requests, a method of monitoring and controlling work flows associated with 
the service requests between the plurality of customers and the plurality of vendors comprising 
the steps of: 

creating a first work flow record used to control a first work flow associated with a first 
service request; 

storing the first work flow record in a storage device; 

receiving from a first customer and a first vendor associated with the first work flow at 
least one of messages, data files, software applications, and documents; 

storing the at least one of messages, data files, software applications, and documents in 
the storage device; r&ad 

transferring at-leest one or more of the at least one of messages, data files, software 
applications, and documents to at least one of the first customer and the first vendor; 

identifying at least one fee associated with the first work flow and storing fee data 
associated with the at least one fee in the first work flow record; 

performing a first service associated with the first service request by a customized 
computer-executable application generated by the first vendor, wherein the customized 
computer-executable application performs specific operations designed by the first vendor to 
meet unique requirements of the first customer; and 

transferring the customized computer-executable application from a first data processing 
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device associated with the first vendor to at least one of a second data processing device 
associated with the network and a third data processing device associated with the customer, 
wherein the customized computer-executable application is transferred to the at least one of the 
second data processing device and the third data processing device to cause the customized 
computer-executable application to execute more efficiently: 

wherein said first work flow record comprises a primary work flow record associated 
with said first service request and a secondary work flow rec ord associated with a second service 
re vest, ttre s econd SQITYice request aspocigted ^yith said first work flow. 

Claims 31-55 (Cancelled). 
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